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We don’t just drive buses, We drive the econom
;

About Us

Metrobus is a wholly owned entity of the City of Johannesburg Metropolitan
Municipality. Our Mandate is to deliver reliable, efficient and affordable public bus
transport services to citizens of Johannesburg on behalf of the City.

Quick Facts

Metrobus operates a fleet of 383 buses that are deployed to transport commuters on
229 routes and covering an average of 6.9 million Kilometres annually. We operate 6
days a week from 04H30 to 19H50. Over the last five years Metrobus has transported
an average of 6 million passsengers a year.

Our Employees

Metrobus employs a total of 312 men and women dedicated to the service of our
commuters. A number of programs are run by the entity to ensure that young people
are ready to take up employment at the entity through internships, learnerships and
apprenticeship programs.

The Environment

The entity is a leader in the bus transport industry on the adoption of alternative
energy solutions. An average of 45% of our fleet is engineered to operate on
compressed natural gas which is less harmful to our natural environment and
ensures that our operations are sustainable.

Corporate Social Investment

Metrobus operates a specialised service for the mobility requirements of commuters
with special needs. Seven buses have been modified to ensure easy access and
convenient seating. These commuters are picked up from their homes to their
various destinations. The cost of travel for pensioners and scholars is significantly
discounted.



Mission, Vision and values

/

Vision

To be a people centred,
performance driven
provider of an efficient
conventional bus service
within the integrated
public transport network

o

Mission

To promote accessible, safe,
affordable, reliable and
environmentally friendly
mobility through an efficient
and sustainable bus service.

Values

e Respect
Honesty
Ubuntu
Accountability
Co-operation




Our Fare Structures

o, | vaps | daney | wmevean |
MONTHLY. WEEKLY WEEKLY
| Raeseo | Rie620 [ Rizrio |

91 ELDORADO PARK EXT 9 TO BENROSE / DENVER
91A  KLIPTOWN / KLIPSPRUIT WEST TO BENROSE / DENVER
918 UNION / WITTEBERG TO BENROSE / DENVER

T / KLIPTO

|_13,90 | 13,50 [GOLDENHIGHWAY /UNION |
| 15401 1540 13,50]

10 TRIP WEEKLY = R 197.30 10 TRIP WEEKLY = R 205.30
44 TRIP MONTHLY = R712.10 44 TRIP MONTHLY = R 740.90




Our Services

Scheduled daily bus services

Private contracts

Private hire including luxury coaches

Bus advertising

Scholar Transportation

Transportation of passengers with special needs

In pursuit of our social responsibility mandate, Metrobus offers the following
services at discounted prices:

A dedicated service to persons with disabilities;

Subsidised pensioner services

Scholar services

Free transportation to the South African Police Services (SAPS), the
Johannesburg Metro Police Department (JMPD) and the South African National
Defence Force (SANDF) officers.




Our Service Points

Metrobus operates from three depots, namely Milpark, Village Main and
Roodepoort; the Company’s Head Office is situated on Raikes Road,
Braamfontein.

Metrobus Head Office
Transportation House, No 1 Raikes Road, Braamfontein, 2001
Tel: 011 403 4300

Milpark depot
Milpark Depot, Torrance St, Johannesburg, 2000
Tel: 011 339 6191

Village Main depot
Cznr Wemmer - Jubilee Rd & Von Wielligh St, Johannesburg 2001
Tel: 011 334 1845



Roodepoort depot
8 President Rd, Princess, Roodepoort, 1724 Tel: 011 768 1070
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Customer services
Email: customer@mbus.co.za Tel: 0860 JOBURG (562 874)
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You can now
buy and
load bus tags he

Metrobus Sales outlets

e Gandhi Square, Gandhi Square Plaza (CBD)
e Randburg Civic Centre

e Eldorado Park, Thusong Service Centre

o Thuso House, Braamfontien



Our Routes

Metrobus Routes highlighted in
green, covers various areas in

the City.
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Metrobus Information and Interchange Hub

Gandhi Square remains the entity’s operational tranfer and interchange hub for
commuters going to differant destinations.Given the geographical spread of the city of
Johannesburg, Metrobus operates three major bus Depots in and around
Johannesburg. Milpark Depot is the largest, Village Main and Rooderpoort, west of
Johannesburg.There are further four satellite Depots, such as EldoradoPark,
Fordsburg, Ferndale in Randburg and Soweto Depot.

I

Gandhi Square

Remains our largest bus
terminal in the inner-city.

Allowing commuters the
latitude for interconnection to
various destinations across
the city at no additional cost.




Our Operational Zones

For the purposes of Metrobus's operations, the city has been divided into concentric zones, radiating
out from the CBD. There are currently six zones, with most of the routes starting from the inner city
points in Zone 1.

The number of zones a commuter crosses determines the fare. As demand for public transport
grows, Metrobus increases the number of routes to different areas. Some major routes do not go
through the CBD at all.

One such route goes between Soweto, Sandton and Sunninghill:

From the city centre to Parktown and to Joe Slovo Drive and Louis Botha
Avenue;

From the corner of Jan Smuts Avenue and Empire Road in Braamfontein to
the corner of Jan Smuts Avenue and Tyrwhitt Road in Rosebank;

From the corner of Jan Smuts Avenue and Tyrwhitt Road in Rosebank to
Craighall Park;

From Craighall Park along Beyers Naude Drive and to the Randburg Mall;
From the Randburg Mall to Beverley Gardens;

From Beverley Gardens to Northgate.

In addition Metrobus also runs three cross-town routes:

. Route 520 between Naturena and Randburg Centre

e Route 420 operates between Westgate Shopping Centre

. Randburg Centre via Strijdom Park

e Route 421, which has four variations:R421 A: Bellevue to Auckland Park
e R421F: Bellevue to Fairlands

e R421N: Yeoville to Northgate

e R421 S: Yeoville to Strijdom Park

These routes and bus stops are clearly marked with a white sign, indicated on the
top of the route number and on the bottom of the zone number.




Bus routes

[86] Strij (Old) Stock route [332] Gandhi Sq-Eastgate Mall1 route

[86C] Westgate Int.-Northlands Business Park1 route [412] Gandhi Square - Witpoortjie5 routes
[87A] Glen Dayson-Gandhi Sq1 route [412] Witpoortjie - Gandhi Square2 routes
[871 (Old) Stock Exchange-Glen Dayson1 route [412A] Westgate Mall - Gandhi Square2 routes
[88A] Gandhi Sq-Laser Park2 routes [412A] Gandhi Sq-Westgate Mall1 route
[88A] Laser Park-Gandhi Sq2 routes [412B] Westgate Mall-Witpoortjie1 route

[88] (Old) Stock Exchange-Laser Park1 route [412B] Witpoortjie-Westgate Mall1 route

[89] Northgate-(Old) Stock Exchange2 routes [413] Gandhi Square - Roodekrans2 routes
[89A] Gandhi Sq-Kya Sand1 route [413] Roodekrans - Gandhi Square3 routes
[89] (Old) Stock Exchange-Northgate2 routes [413A] Westgate Mall-Gandhi Sq1 route
[89B] Gandhi Sq-Northgate Mall1 route [414] Gandhi Square - Lindhaven1 route
[90A] Aeroton-Eldorado Park Ext. 91 route [414] Lindhaven - Gandhi Square1 route
[90A] Eldorado Park Ext. 9-Aeroton1 route [414A] Westgate Mall-Gandhi Sq1 route

[91] Kliptown-Heriotdale1 route [415] Gandhi Square - Strubens Valley1 route
[92] Kliptown-Robertsham1 route [415] Strubens Valley-Gandhi Sq2 routes

[92] Robertsham-Kliptown1 route [415A] Gandhi Sq-Ruimsig3 routes

[93] Longtill-New Centre1 route [415A] Ruimsig-Gandhi Sq3 routes

[99F] Jhb North-Randburg1 route [416] Gandhi Sq-Roodekrans1 route

[99A] Jhb North-Randburg1 route [416] Roodekrans-Gandhi Sq1 route

[99F] Randburg-Jhb North1 route [417] Davidsonville-Gandhi Sq1 route

[99A] Randburg-Jhb North1 route [417A] Davidsonville-Westgate Mall1 route
[99B] Randburg-Windsor West1 route [417] Gandhi Sq-Davidsonville1 route

[99C] Randburg-Windsor West1 route [420] Randburg-Westgate Mall1 route

[99D] Randburg-Windsor West1 route [420] Westgate Mall-Randburg1 route

[99B] Windsor West-Randburg1 route [420A] Westgate Mall-Sunninghill1 route
[99C] Windsor West-Randburg1 route [420A] Sunninghill-Westgate Mall1 route
[99D] Windsor West-Randburg1 route [421A] Auckland Park-Yeoville1 route

[102C] Gandhi Sq-Sandton1 route [421F] Bellevue East-Fairland1 route

[102B] Gandhi Sq-The Glen Mall1 route [421H] Bellevue East-Laser Park1 route
[102C] Sandton-Gandhi Sq1 route [421R] Bellevue East-Strijdompark1 route
[102B] The Glen Mall-Gandhi Sq1 route [421D] Bellevue East-Sunninghill1 route
[118A] Gandhi Sq-Haddon1 route [421G] Fourways Mall-Bellevue East1 route
[118B] Gandhi Sq-Mulbarton1 route [421N] Northgate Mall-Yeoville1 route

[118A] Haddon-Gandhi Sq1 route [421E] Sandton-Bellevue East1 route

[118B] Mulbarton-Gandhi Sq1 route [421R] Strijdompark-Yeoville1 route

[144] Elandspark-Gandhi Sq1 route [421D] Sunninghill-Bellevue East1 route
[144] Gandhi Sq-Elandspark1 route [421A] Yeoville-Auckland Park1 route

[221A] Bedford Gardens-Gandhi Sq1 route [421K] Yeoville-Dainfern1 route

[221B] Bedford Plaza-Gandhi Sq1 route [421N] Yeoville-Northgate Mall1 route

[221B] Gandhi Sq-Bedford Plaza1 route [421S] Yeoville-Strijdompark1 route

[221A] Gandhi Sq-Bedford Gardens1 route [4211] Yeoville-Northlands Business Park1 route
[221] Gandhi Sq-Northgate Mall1 route [430A] Sunninghill-Westgate Mall1 route
[221] Northgate Mall-Gandhi Sq1 route [430A] Westgate Mall-Sunninghill1 route
[227] Crosby-Judith's Paarl1 route [436] Davidsonville-Sunninghill1 route

[227] Judith's Paarl-Crosby1 route [436] Sunninghill-Davidsonville1 route

[260] Paarlshoop - Eastgate5 routes [518D] Forest Hill (Park'n'Ride)-Sunninghill1 route
[260] Eastgate Mall-Paarishoopd routes [518C] Sandton-Forest Hill (Park'n'Ride)1 route
[260A] Bedford Plaza-Paarishoop1 route [520] Naturena-Randburg1 route

[261] Stock Exchange-Edenvale1 route [520] Randburg-Naturena1 route

[261] Edenvale-Stock Exchange1 route [521] Kramerville-Naturena1 route

[262] Kempton Park-Hillbrow2 routes [521] Naturena-Kramerville1 route

[262] Hillbrow-Kempton Park2 routes [522] Naturena-Randburg1 route

[265] Hillbrow-Isando1 route [522] Randburg-Naturena1 route

[265] Isando-Hillbrow1 route [523] Fourways Mall-Naturena1 route

[265A] Hillbrow-Elandsfontein1 route [523] Naturena-Fourways Mall1 route

[265A] Elandsfontein-Hillbrow1 route [546E] Leeuwkop Prison-Rosettenville1 route
[313A] Gandhi Sq-Lyndhurst1 route [546E] Rosettenville-Leeuwkop Prison1 route
[313A] Lyndhurst-Gandhi Sq1 route [547C] Sandton-Townsview1 route

[332] Eastgate Mall-Gandhi Sq1 route [550] Jabulani Mall-Princess1 route

[550] Princess-Jabulani Mall1 route

[551B] Protea Glen-Sunninghill1 route
[551B] Sunninghill-Protea Glen1 route
[551A] Protea Gardens-Sunninghill1 route
[551C] Protea North-Sunninghill1 route
[551E] Protea Glen Ext.12-Sandton1 route
[552] Protea Glen-Fourways Mall1 route
[552] Fourways Mall-Protea Glen1 route
[553] Kya Sand-Protea Glen1 route

[553] Protea Glen-Kya Sand1 route

[556E] Alveda Park-Megawatt Park1 route
[556E] Megawatt Park-Alveda Park1 route
[562] ORTIA Freight Terminal-Southgate Mall1 route
[562] Southgate Mall-ORTIA Freight Terminal




[32D] Bedford Gardens - Braamfontein1 route
[32C] Bedford Plaza-Braamfonteind routes
[32C] Braamfontein-Bedford Plaza3 routes
[32] Braamfontein-Eastgate Mall2 routes
[32] Eastgate Mall-Braamfontein1 route
[32A] Westgate Int.-Bedford Gardens1 route
[32A] Bedford Gardens-Westgate Int.1 route
[32E] Rietfontein Business Park-City (Jeppe St/Von Wielligh St)1
route
[33] Westgate Int.-Bedford Gardens1 route
[33] Bedford Gardens-Westgate Int.1 route
[34] Malvern-(Old) Stock Exchange1 route
[34] (Old) Stock Exchange-Malvern1 route
[35] Rosherville-(Old) Stock Exchange1 route
[35] (Old) Stock Exchange-Rosherville1 route
[36] Rosherville-Gandhi Sq1 route
[37] Florida Park High School-Strubens Valley1 route
[38] (Old) Stock Exchange-Driehoek1 route
[38] Driehoek-(Old) Stock Exchange2 routes
[42] Braamfontein-Elandspark8 routes
[42] Elandspark-Braamfonteing routes
[42A] Gandhi Sq-Elandspark1 route
[43] Braamfontein-Tulisa Park2 routes
[43] Tulisa Park-Braamfontein1 route
[44] Braamfontein-South Hills1 route
[44] South Hills-Braamfontein1 route
[45] Braamfontein-Marist Brothers (Linmeyer)2 routes
[45B] Braamfontein-Marist Brothers Linmeyer1 route
[45] Marist Brothers (Linmeyer)-Braamfontein3 routes
[45B] Marist Brothers Linmeyer-Braamfontein1 route
[45A] Marist Brothers Linmeyer-Gandhi Sq1 route
[45C] Braamfontein-The Glen Mall1 route
[45C] The Glen Mall-Braamfontein1 route
[46] Jhb Hosp.-Rosettenville2 routes
[46] Rosettenville-Jhb Hosp.2 routes
[47B] Gandhi Square - Bassonia3 routes
[478B] Bassonia - Gandhi Square3 routes
[47A] Gandhi Sq-Oakdene1 route
[47C] Gandhi Sq-The Glen Mall3 routes
[47] Gandhi Sq-Townsview1 route
[47A] Oakdene-Gandhi Sq1 route
[47C] The Glen Mall-Gandhi Sq3 routes
[47] Townsview-Gandhi Sq1 route
[48] Gandhi Sq-Towerby1 route
[48] Towerby-Gandhi Sq1 route
[49B] Gandhi Sq-Glenvista Ext. 42 routes
[49C] Gandhi Sq-Glenvista Ext. 42 routes
[49B] Glenvista Ext. 4-Gandhi Sq1 route
[49F] Glenvista Ext. 4-Hillbrow2 routes
[49F] Hillbrow-Glenvista Ext. 42 routes
[49J] Charlotte Maxeke Hospital-Mulbarton2 routes
[49D] Hillbrow-Mulbarton1 route
[49E] Plein St, City-Glenvista Ext. 45 routes
[49E] Glenvista Ext. 4-Plein St, City4 routes
[49C] Glenvista Ext. 4-Gandhi Sq1 route
[49J] Glenvista Ext. 4-Charlotte Maxeke Hospital1 route
[50] Gandhi Sq-Rand Water board (Mulbarton)1 route
[50] Rand Water Board (Mulbarton)-Gandhi Sq1 route
[52C] Braamfontein-Winchester Hills Ext. 31 route
[52A] Fashion Dist. (City)-Meredale Ext.2 routes
[52D] Fashion Dist. (City)-Mondeor View3 routes
[52] Fashion Dist. (City)-Southgate Mall2 routes
[52B] Fashion Dist. (City)-Winchester Hills2 routes
[52A] Meredale Ext.-Fashion Dist. (City)2 routes
[52D] Mondeor View-Fashion Dist. (City)2 routes
te Mall-Fashion Dist. (City)1 route

Hills Ext. 3

Hills-Fashion Dist. (City)1 roule
[54] Fashion Dist. (City)-Haddon1 route
[54A] Fashion Dist. (cny) -The Glen Mall1 route
[54] Haddon-Fashion Dist. (City)2 routes
[54A] The Glen Mall-Fashion Dist. (City)1 route
[55B] Evans Park-Gandhi Sq2 routes
[55B] Gandhi Sq-Evans Park2 routes
[55] Gandhi Sq-Meredale3 routes
[55A] Gandhi Sq-Ridgeway Ext.1 route
[55] Meredale-Gandhi Sq2 routes
[55A] Ridgeway Ext.-Gandhi Sq2 routes
[56] Braamfontein-Mayfield Park2 routes
[56B] Braamfontein-Mayfield Park1 route

[1A] Gandhi Sq-Parkhurst1 route

[1A] Parkhurst-Gandhi Sq1 route

[1] Gandhi Sq-Parktown North1 route

[1] Parktown North-Gandhi Sq1 route

[2] Birnam-Westgate Int.1 route

[2] Westgate Int.-Birnam1 route

[3] Westgate Int.-Gandhi Sq2 routes

[4] Gandhi Sq-Westgate Int.1 route

[5H] Gandhi Sq-Kramerville1 route

[5G] Gandhi Sq-Megawatt Park1 route

[5C] Gandhi Sq-Sandton1 route

[5D] Gandhi Sq-Sunninghill1 route

[5H] Kramerville-Gandhi Sq1 route

[5C] Sandton-Gandhi Sq1 route

[5D] Sunninghill-Gandhi Sq1 route

[5] (Old) Stock Exchange-Birnam1 route

[5] Birnam-Stock Exchange1 route

[6A] Gandhi Sq-Leeuwkop Prison1 route

[6D] Gandhi Sq-Woodmead Ext.1 route

[6A] Leeuwkop Prison-Gandhi Sq1 route

[6D] Woodmead Ext.-Gandhi Sq1 route

[6C] Megawatt Park-Gandhi Sq1 route

[7B] 1 Military Hosp, Pretoria-Gandhi Sq1 route

[7B] Gandhi Sq-1 Military Hosp. Pretoria1 route

[7D] Gandhi Sg-Centurion1 route

[7D] Centurion-Gandhi Sq1 route

[7A] Gandhi Sq-Midrand Ext.3 routes

[7A] Midrand Ext.-Gandhi Sq3 routes

[7C] Gandhi Sq-SANDF, Salvokop PTA1 route

[7C] SANDF Salvokop, PTA-Gandhi Sq1 route

[8A] Barlow Park-Stock Exchange1 route

[8A] (Old) Stock Exchange-Barlow Park1 route

[8] (Old) Stock Exchange-Winston Ridge1 route

[8] Winston Ridge-(Old) Stock Exchange1 route

[9] Gandhi Sq-Linbro Bus. Park1 route

[9] Linbro Bus. Park-Gandhi Sq1 route

[9A] Gandhi Sg-Linbro Bus. Park1 route

[9A] Linbro Bus. Park-Gandhi Sq1 route

[10] (Old) Stock Exchange-Melrose Arch2 routes

[10] Melrose Arch-(Old) Stock Exchange2 routes

[12] Gandhi Sq-Lonehill1 route

[12] Lonehill-Gandhi Sq1 route

[12] Florida Park High School-Roodepoort Metrobus
depot1 route

[13D] Bramley-Gandhi Sq1 route

[13D] Gandhi Sq-Bramley1 route

[13A] Gandhi Sq-Glenhazel3 routes

[13] Gandhi Sg-Highlands North1 route

[13C] Gandhi Sq-Kew2 routes

[13B] Gandhi Sq-Lyndhurst5 routes

[13A] Glenhazel-Gandhi Sq1 route

[13] Highlands North-Gandhi Sq1 route

[13C] Kew-Gandhi Sq1 route

[13B] Lyndhurst-Gandhi Sq5 routes

[14] Sydenham-Westgate Int.1 route

[15B] Lombardy East-Westgate Int.2 routes

[15D] Lombardy West-Gandhi Sq2 routes

eadow-Westgate Int.1 route

[15B] Westgate Int.-Lombardy East2 routes

[15F] Westgate Int.-Longmeadow1 route

[15A] Gandhi Sq-Lombardy East1 route

[15A] Lombardy East-Gandhi Sq1 route

[16] Auckland Park-Sydenham1 route

[16] Sydenham-Auckland Park1 route

[18A] Forest Hill (Park'n'Ride)-Hillbrow1 route

[18] Forest Hill (Park'n'Ride)-Jhb. Hosp.1 route

[18A] Hillbrow-Forest Hill (Park'n'Ride)1 route

[18] Jhb Hosp.-Forest Hill (Park'n'Ride)1 route

[18B] City-Forest Hill (Park 'n’ Ride)1 route

[22C] Bedford Plaza-Stock Exchange2 routes

[22C] Stock Exchange-Bedford Plaza1 route

[22B] Bruma-(Old) Stock Exchange1 route

[22A] Eastgate Mall-(Old) Stock Exchange1 route

[22A] (Old) Stock Exchange-Eastgate Mall1 route

[24] Observatory-(Old) Stock Exchange1 route

[24] (Old) Stock Exchange-Obseratory1 route

[25] Mountain View-(Old) Stock Exchange1 route

[25A] Bellevue East-(Old) Stock Exchange1 route

[25] (Old) Stock Exchange-Mountain View1 route

[32B] Westgate Int.-Bedford Plaza1 route

[32B] Bedford Plaza-Westgate Int.2 routes




Stations and terminals

Gandhi Square

Dainfern Terminal

Fourways Mall

Parkhurst Terminal

Parktown North Terminal
Hyde Park corner

Craighall Ext. Terminal
Johannesburg North Terminal
Strijdompark Terminal
Ferndale Ext. Terminal
Randburg Terminal

Beverley Gardens Terminal
Sunninghill Hospital Terminal (inbound)
Blairgowrie Terminal
Blairgowrie Plaza

Greenside Terminal
Malanshof Terminal

Randpark Ridge Terminal
Randpark Terminal

Windsor West Terminal
Honeydew Terminal

Glen Dayson Terminal

Laser Park Terminal

Beyers Naude Drv/Princesses Ave | Windsor West
Strubens Valley Terminal
Berario (Fairland) Terminal
Fairland Terminal

MTN Terminal

Northlands Business Park
Stock Exchange Terminal
Greymont Terminal
Sophiatown Terminal
Roodekrans Terminal
Westgate Mall

Witpoortjie Terminal
Witpoortjie Terminal
Lindhaven Terminal
Davidsonville Terminal

Mary St nr Main St | Maraisburg
Newlands Terminal
Claremont Terminal

Crosby Terminal

Westgate Interchange
Standard Bank CVOP
Braamfontein Terminal
Constitution Hill Station
Gautrain Park Station (bus)
Charlotte Maxeke Hospital Terminal
Public Transport Interchange
Protea North Terminal

Protea Glen Terminal
Eldorado Park Ext. 9 Terminal
Hoof Rd/Milnerton St | Eldorado Park
Longtill Terminal

Gallo Manor Terminal
Linbro Bus. Park Terminal
Centurion Mall Terminal
Pretoria Arcadia Terminal
Hillbrow Terminal

Fashion District Terminal
Rembrandt Park Terminal
UJ Kingsway (outbound)
Little Falls Terminal
Sunninghill Hospital Terminal
Northgate Centre
Megawatt Park Terminal
Melville Terminal

DSJ

Holy Rosary School
Mofolo North Terminal
Emndeni Terminal
Kliptown Terminal
Heriotdale Terminal
Denver Terminal
Niindustrial Park
Rietfontein Business Park
1 Military Hospital
Kempton Park Station
Bonaero Park Terminal
Longmeadow Terminal
ORTIA Freight Terminal
Edenvale Terminal
Ruimsig Terminal

South Crest Terminal
Noordwyk Terminal
Vodacom Terminal
Cosmo City Terminal
Diepsloot Terminal
Glenvista Ext. 4 Terminal
The Terminus

Gold Reef City
Rosherville Terminal
Sunninghill Terminal
Tunney Terminal

Kya Sand Terminal
Princess Terminal

Plein St. Terminal

Valk Ave | Meredale Ext.
Elandsfontein Terminal
Florida Park High School
Roodepoort Metrobus depot
Sunninghill Brooke Estate

Naturena Terminal

Malta Rd/Pienaar PI | Naturena
Meredale Terminal

Ormonde View Terminal
Protea Gardens Mall

Protea Glen Ext. 12 Terminal
Crown Ext. Terminal
Amalgam Terminal

Mayfield Park Terminal
Meredale Ext Terminal
Mondoer View Terminal
Ridgeway Ext. Terminal
Winchester Hills Ext. 3 Terminal
Evans Park Terminal
Winchester Hills Terminal
Liefde-En-Vrede Terminal
Mulbarton Terminal
Glenvista Terminal

The Glen Mall

Glenada North Terminal
Haddon Terminal

Bassonia Terminal

Oakdene Terminal
Townsview Terminal

Rand Water Board Terminal
Forest Hill Terminal/Park'n'Ride
New Centre Terminal
Towerby Terminal
Rosettenville Terminal
Linmeyer Terminal
Elandspark Terminal

Tulisa Park Terminal
Driehoek Terminal

Malvern Terminal (inbound)
Malvern Terminal (outbound)
Bedford Gardens Terminal (33)
Bedford Gardens Terminal (32)
Bedford Plaza Terminal
Judith's Paarl Terminal
Mountain View Terminal
Observatory Terminal
Bellevue East Terminal
Yeoville Terminal

Sydenham Terminal

Winston Ridge Terminal
Waverley Terminal

Birnam Terminal

Bramley Terminal

Glenhazel Terminal
Lyndhurst Terminal

Kew Terminal

Lombardy East Terminal
Lombardy West Terminal
Kramerville Terminal
Lonehill Terminal




Tags and Smart Cards

Commuters can purchase Metrobus tags at any of the official Metrobus sales

outlets now operating across Johannesburg. Buy your tag today and load your
trips at discounted rates.

Different tags are available depending on the commuter's particular needs,
with special rates for pensioners, scholars and people with special needs.

Green Tag- the tag offers the following options: 52 trips monthly, 44 trips monthly,
14 trips weekly, 12 trips weekly and 10 trips weekly.

Yellow Tag- Is intended for people with special needs, which is valid for a period
of six months.

icant discount valid

Infrequent users can use a stored value tag that works like a debit card. For more
information concerning stored value tags, visit our information desk at Gandhi
Square or contact 011 833 591 on weekdays between 5H30 to 18H00.



Sales Outlets Operating Times

Metrobus largest terminal is at Gandhi Square, tags can be loaded and purchased,
including a friendly walk-in customer care service centre. The largest number of
commuter transfer takes place at Gandhi Square, making it one of the key consumer
touch point for metrobus.

Location/Address Operating times

CBD, Gandhi Square 05h30 AM — 18h00 weekdays

Plaza
07h00 AM — 14h00 Saturday

299/49 Kunene Street, 07h30 AM - 16h00 weekdays
Sowet )

e 07h30 AM — 13h30 Saturday
61 Jorrisen Street in 07h30 AM — 18h00 weekdays
Braamfontein

07h30 AM - 13h30 Saturday
4064 Link Crescent, 08h30 AM — 15h30 weekdays
Extension 5

08h30 AM - 13h30 Saturday
Cnr. Bram Fischer and 07h30 AM - 16h00 weekdays

Jan Smuts Avenue
08h30 AM — 13h00 Saturday

For bus routes, pricing and timetable inquiries, contact Metrobus customer care
number at Ghandi square 011 833 591.
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Metrobus Sales Outlets Johannesburg

Region

e Randburg
Civic Centre

Open weekdays
and Saturdays

o Soweto Protea North

e Eldorado Park 5

Thusong Service
Centre

Open weekdays and
Saturdays

e Gandhi Square

e Braamfontien
Thuso House

Open weekdays
and Saturdays




Metrobus Environment Impact

Metrobus runs a very efficient dual fuel management system. This is part of
the organisational strategy to implement modern technology in the energy
mix - based on United Nations (UN) millennium development goals on
emission reduction.

i JETROBUS

powered by green fuel

A full Compressed Natural Gas
(CNG) station called has been fully
installed at Milpark depot, serving
around 145 Euro - V buses on a
daily basis. Metrobus is a pioneer
in dual fuel technology fleets in the
country.




Contact information
Head Office

Physical Address: Transportation House,

No 1 Raikes Road, Braamfontein, 2001

Postal Address: P O Box 1787, Johannesburg, 2001
Tel: 011 403 4300

www.mbus.joburg.org.za
Private hire Service

011 832 3135 /6/7

Call Centre

Tel: 0860 JOBURG (562 874)
Email: busqueries@joburg.org.za

Operating Hours:05h00 - 21h00 (Monday to Friday)
06h00 - 14h00 (Saturday)
Closed on Sunday and Public Holidays

Watsapp Hotline:
060 381 9103

24/7 Hotline
0800 004 826
Customer.serve@mbus.joburg.org.za

Customer care:
011 833 5918

Sales outlet operating hours

Gandhi square: Monday to Friday - 05:30 - 18:00 ,Saturdays 07:00 - 14:00
Soweto Protea North: Monday to Friday - 07:30 - 16:00 ,Saturdays 07:30- 13:30
Braamfontien Thuso House: Monday to Friday - 07:30 - 18:00 ,Saturdays 07:30- 13:30
Eldorado Park Civic Service Centre: Monday to Friday - 08:30 - 15:30 ,Saturdays 08:30- 13:30
Randburg Civic Centre: Monday to Friday - 07:30 - 16:00 ,S aturdays 08:30- 13:00

Social Media

Facebook- @MetrobusJoburgCity
Twitter- @JoburgMetrobus
Instagram- @JoburgMetrobus

Metrobus
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